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Jared Paolin
Senior Software Engineer and Developer Support
Greater Boston Area

Resume (http://www.draon.net

LinkedIn (https://www.linkedin.com/in/jaredpaolin)

Summary

Software Engineer with strong communication, troubleshooting and analytical skills. Extensive experience
supporting highly-available web services and responding to critical application failures. Focused on security,
reliability, and support. Thrives on challenges and problem solving.

Specialties: Java / JVM, Troubleshooting, Support, SQL, AWS, Regular Expressions, and shell scripting

Certifications

AWS Certified Developer - Associate
Amazon Web Services
March 2017 - March 2019

Work Experience

Senior Software Enginer and Developer Support
Omgeo LLC | Financial Services
Jan 2013 - Present

Developer support for client issues and application failures. Design and implemented enhancements. Main focus
on improving application reliability and supportability. Responsible for analyzing and quickly resolving critical
failures affecting a global client base. Work closely with clients and vendors to troubleshoot issues.

Extensively utilized Java / JVM, SQL, Unix/Linux, RegEXx, Splunk, shell scripting, and troubleshooting skills.

Software Enginer and Developer Support
Omgeo LLC | Financial Services
Jul 2010 - Dec 2012 (2 years, 6 months)

Developer support for client issues and application failures. Responsible for analyzing and quickly resolving
critical failures affecting a global client base. On a number of occasions worked closely with clients and vendors
to troubleshoot issues. Fixed defects and implemented enhancements.

Extensively utilized troubleshooting, Java, JVM, SQL, Unix/Linux, RegEx, and shell scripting skills.

Associate Software Enginer and Developer Support
Omgeo LLC | Financial Services
Jul 2008 - Jun 2010 (2 years)

Developer support for client issues and application failures. Responsible for analyzing and quickly resolving
critical failures affecting a global client base. On a number of occasions worked closely with clients and vendors
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to troubleshoot issues. Fixed defects and implemented enhancements.
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Extensively utilized troubleshooting, Java, JVM, SQL, Unix/Linux, RegEx, and shell scripting skills.

Java/JSP Developer Intern
Systems and Software | Utility
Sep 2007 - Jun 2008 (10 months)

Developed, improved, and identified test cases for web-based configuration tools based on changing project

requirements Tested and maintained three content managers

Utilized: Java, JSP, JavaScript, HTML, CSS, Oracle, Hibernate, Eclipse, JUnit, and JavaStruts

Database Designer, Application Developer

Mercy Connections | Non-profit

Dec 2006 - Apr 2008 (1 year, 5 months)

Designed, developed, and implemented a database and its corresponding system for collecting information and

generating government reports.

Utilized: MS Access 2003/2005, SQL, VBA, MS Visio, and project analysis & design.

Skills
e Java/JVM e Spring e Unix / Linux
e JUnit e NET e Windows
e SQL ¢ Node.JS e Shell scripting
o C++ e Maven e Regular Expressions
e Web Services e Ant e Software Security
e Servlets e MQ e Amazon Web Services
e JSP e Splunk e Oracle Database
e HTML e Multithreading e WebLogic Server
e JavaScript e Troubleshooting e SDLC
Education

BS, Software Engineering
Champlain College
2004 - 2008

Interests

Astronomy
DIY Electronics
Gardening

Computer and Information Security
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